Hi

Funeml Home Incorporated

Family-Owned Funeral Home
3331 Taylorsville Road * Louisville, Kentucky 40205  (502) 451-4420
Established 1959
“Our Family Putting Your Family First”

Our Mission Statement
With our company forefathers in mind, we continue to provide service that
exceeds the expectations of those we serve, create dignified tributes to lives that

have been lived, and pass on to future generations hope and promise for tomorrow.
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(502) 451-4420 ByE
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www.highlandsfuneralhome.com ¢ info@highlandsfuneralhome.com

PAYMENT POLICY

On all funerals and cremations that are not prefunded, we kindly request full
payment prior to the service. We offer a 2% discount on our charges (side A of the
contract) if full payment by cash or check is received prior to funeral. We will accept
an insurance assignment to cover the full balance, but please understand this is
handled by a third party, and they charge a 3% fee of the total cost of the funeral or
a minimum charge of $175. This fee will be added to your contract.




The goods and services shown below are those we can provide to our customers. You may choose only the items you desire.
However, any funeral arrangements you select will include a charge for our basic services and overhead. If legal or other require-
ments mean you must buy any items you did not specifically ask for, we will explain the reason in writing on the statement we
provide describing the funeral goods and services you selected.

*$3,100.00

*1,140.00

*$350.00

*$450.00
*$200.00
*$450.00

*$150.00

*$380.00

*$495.00

TRADITIONAL FUNERAL SERVICE

PROFESSIONAL SERVICES

Basic SERVICES OF FUNERAL DIRECTOR AND STAFF

In order to provide the finest service possible, we maintain a staff of trained, experienced and appropriately licensed
personnel 24 HOURS A DAY. Our staff performs the many duties termed “professional services” which include but are
not limited to the following: consultations with persons making arrangements, direction and supervision of all necessary
details for the completion of any and all reasonable requests made by the family. We also provide administrative, secretarial
services, file and secure death certificate, floral handling and staffing services prior to, during and following the funeral.
This fee for our basic services and overhead will be added to the total cost of the funeral arrangements you select. (This
fee is already included in our charges for direct cremations, immediate burials, and forwarding or receiving remains.)

CARE OF THE DECEASED

EMBALMING
Except in certain special cases, embalming is not required by law. Embalming may be necessary, however, if you select
certain funeral arrangements, such as a funeral with viewing. If you do not want embalming, you usually have the right to
choose an arrangement that does not require you to pay for it, such as direct cremation or immediate burial. Embalming
is required for a public viewing or entombment in mausoleum.

OTHER PREPARATION OF DECEASED
This includes bathing, dressing, cosmetizing, casketing of deceased and any cosmetic adjustments necessary during the
visitation period.

** REFRIGERATION, IF NEEDED OR REQUIRED, $40.00 PER DAY **

S1AFF, EQUIPMENT, FACILITIES AND/OR SERVICES

UsE oF FACILITIES, STAFF AND EQUIPMENT:

For FUNERAL CEREMONY at our facility or a church.

GRAVESIDE COMMITTAL

FOR VISITATION OR VIEWING

USE OF FACILITIES FOR VISITATION — Second Day or Partial Day — $350.00 PER DAY

CarDSs & REGISTER BOOK PACKAGE
Acknowledgment Cards with Envelopes ($50.00), Memorial Guest Register Book of fine quality ($50.00) and stock
Memorial Folders or Prayer Cards ($50.00).
PERSONALIZED MEMORIAL FOLDERS WITH PHOTO OR FUNERAL PROGRAMS ($75.00 FOR 150).

AuTOMOTIVE EQUIPMENT

TRANSFER OF DECEASED TO FUNERAL HOME
The care and transfer of the decedent to our funeral home from a local residence, hospital, care facility or airport, RE-
GARDLESS OF THE TIME OF DAY, including vehicle, equipment and personnel (within 35 miles).

HEARSE AND DRIVER — Casket coach to local cemetery in Jefferson County.

LiMOUSINES — $250.00 Ea.

* Overtime fees for vehicles will apply after 5 hours and actual amount charged will be added to contract *

*$6,600.00 TraprTIONAL FUNERAL AS SHOWN

*Indicates charges related to a Traditional Funeral Service
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MERCHANDISE

$775.00 T0 $12,210.00 CASKETS: A complete price list will be provided at the funeral home.
$1,095.00 T0 $4,025.00 OUTER BURIAL CONTAINERS: A complete price list will be provided at the funeral home.

MONTAGE

One unframed 18" x 24" custom montage is available to all families who purchase a traditional funeral or traditional cremation
with a casket from Highlands. For all other families the charge for this package will be $200.00.

* Families shall provide no more than 25 photos 36 hours prior to visitation.

* Additional 18" x 24" unframed montages (same as original montage) are available.

* Custom framing (cherry or gold frame) is available at $245 per montage.

* Mailing of unframed montages can be provided at $20 per montage.

CasH ADVANCES
Due prior to service unless pre-paid
Hair Stylist (by Highlands Funeral Home $50.00) .....c.ccououiuiiiiiiiiiiciineccieseceeeete ettt As Charged
FLOWEES ...ttt etk b ekt ekt eeh et s s ettt e et be e As Charged
CLer@Y/ CRUICH ..ttt ettt ekt b et b ket b ekt e bbbt e e bbbtttk bttt et ebeee st et ebenenea As Charged
Death Certificate (certified copies obtained from Kentucky Office of Vital StatiStics) ......ocvveveverirverererirnieieininiereinnierereeseseeneenens As Charged
Transportation (airfare/mileage) $3.25 per mile outside of Jefferson County .........ccoeeeeiviviririninininnrrr s As Charged
Paid Pallbearers — Six Pallbearers (6 @ $30.00 + Limo @ $230.00 = $410.00).......cccueeviiiiieeirieeeeeereeeeeeereeeeeeereeeeeeeveeeaeseeveeeseeenne As Charged
Church Organist/SPecial MUSIC......c.cviuiuiuiiiriiieiiiiietcetre ettt et sttt As Charged
COIMELETY FEES ...utnvtveiiitetetti ettt bkt a et b ket s bt s bt e bbbt s bt a et ekt e et be et As Charged
Monument Inscription (simple death date $395.00) .......c.ccciuiiiiiiiiiiiiiiiii e As Charged
Paper Notice (separate check made payable to Courier-Journal) ........ccoveiveiniineineniniee et As Charged

HicarAnps FUNERAL HOME OWNERS AND STAFF
ARE HONORED TO INCLUDE THE FOLLOWING EXTENDED SERVICES AND ACCOMMODATIONS FOR YOUR FAMILY:

¢ Children’s lounge with TV, movies, and educational toys e Greeter at main entrance during visitation
* Assistance with filing for insurance and veterans’ benefits * Meditation garden
e Funeral pre-arrangements e Floral delivery following funeral services
* Notary services e Speakers for clubs, schools and organizations
* Spacious lounge with refrigerator, sink and microwave * Guidance, assistance and merchandise for those who have
* Freshly brewed coffee in lounge lost a pet
* Full paper stock and plastic flatware in lounge e Shareable link to family’s video montage
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o For the safety of your children, adult supervision is required.

PARTIAL SERVICES

$2,525.00 FORWARDING OF DECEASED TO ANOTHER FUNERAL HOME
This charge includes local transfer of deceased, minimal services of staff, necessary authorizations, embalming
and local transportation. Excludes shipping charges or staff for visitation.

$1,880.00 RECEIVING OF DECEASED FROM ANOTHER FUNERAL HOME (Graveside)
This charge includes minimal services of staff, local transportation to funeral home and casket coach
(local) to cemetery or crematory. Excludes visitation and funeral ceremony.

$2,500.00 UsE oF FaciLITY BY FAMILY FOR VISITATION/ MEMORIAL SERVICE
This charge includes 4 hour visitation followed by service same day, cards and guest register package,
organist and placement of obituary on website only. Excludes director fees.

$2,010.00 o $2,785.00...... IMMEDIATE BURIAL
Our charge for an immediate burial includes local transfer, care of deceased, minimal services of staff,
authorizations and casket coach to local area cemetery. Excludes embalming, ceremony, visitation
and cemetery charges.

$2,200.00...............JMMEDIATE BURIAL (container provided by client)

$2,995.00...............JMMEDIATE BURIAL with cloth covered casket




TRADITIONAL CREMATION AND PARTIAL SERVICES

TRADITIONAL CREMATION

Professional Services . ................. $3,100.00 *Add $200.00 for Graveside Committal.
Embalming. . .............co....o... $1,140.00 ~ "Add $360.00 for hearse to church.
Other Preparation . . .« .o .vevvenrennnn. $350.00 *Also included in this service is a temporary urn at no additional cost.

*Oak rental casket $1,000.00

Visiting/Viewing. . .................... $450.00 *Add $200.00 for 18x24 custom photo montage
Funeral Ceremony. . ................... $450.00
Cards and Register Book Package .. ....... $150.00
Transfer of Deceased to Funeral Home . . . .. $380.00
Crematory Charge. . ................... $325.00

Total: $6,345.00

CREMATION WITH MEMORIAL VISITATION AND SERVICE — SAME DAy

Professional Services .. ................ $3,100.00
Four-Hour Visiting followed by Service . . . . $450.00
Funeral Ceremony. .................... $450.00
Cards and Register Book Package ......... $150.00
Transfer of Deceased to Funeral Home . . . .. $380.00
Crematory Charge. .................... $325.00

Total: $4,855.00

DirecT CREMATION

Alternative cardboard container provided . . . . .. $2,740.00
Minimum cloth covered ... ................ $3,165.00

o All of the above package prices exclude all merchandise and miscellaneous fees
¢ ONALL CREMATIONS THAT REQUIRE THE FUNERAL HOME TO SECURE A COURT ORDER,
AN ADDITIONAL CHARGE OF $600.00 WILL BE ADDED TO THE FINAL EXPENSES. *

CREMATION MERCHANDISE AND SERVICES

$100.00 T0 $12,210.00....... CASKETS OR CONTAINERS: A complete price list will be provided at the funeral home.
$1,000.00 OAaK ReNTAL CASKET

$40.00 0 $2,900.00........... URN: A complete price list will be provided at the funeral home.

$110.00 0 $700.00............ URN VAULTS: A complete price list will be provided at the funeral home.

$750.00 FuLL USE oF FACILITIES: 2-4 hours, for memorial visiting and/or memorial service.




